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PRACTICE POLICIES 

 

Appointments 

A typical adult or family appointment lasts 60 minutes. A typical child appointment includes 

roughly 45 minutes with your child and 15 minutes with the parent or parents.  

 

Cancellations 

Please make every effort to cancel or reschedule a minimum of 24 hours in advance. You may 

call, text, or email your therapist, to provide notice. Please be mindful that providing therapy is 

our livelihood. We understand that situations arise that may require cancelling an appointment 

with less than 24 hours’ notice. You will, however, be charged my standard fee of $150 for 

cancelling without a 24-hour notice if your situation is not urgent. If cancelling appointments at 

the last moment becomes a pattern, we will discuss whether our work together is meeting your 

needs. If you miss appointments and neglect to notify me, you will be charged for missed 

sessions, except in unavoidable emergencies. Insurance will not cover the cost of missed 

sessions. 

 

Professional Fees & Payment for Services 

Our standard fee is $175 for an initial visit, and $165 per session thereafter for individual 

psychotherapy. Group therapy fees are based on the type and duration of the group. We charge 

our standard fee amount on a prorated basis for other professional services that you may require, 

such as report writing, school observations, attendance at meetings or consultations that you have 

requested, or the time required to perform any other service that you may request of us. We 

provide psychotherapy services regardless of a client’s ability to pay. A sliding fee discount 

schedule allows us to reduce or “slide” the fees for services based on household income and 

household size. Please ask us about the documentation needed if you are interested in a sliding 

fee discount. We use HMS Midwest, LLC to do our billing. We also can accept payment (cash, 

check, or credit card) in the office. Any checks returned to my office are subject to an additional 

fee to cover the bank fee that we incur. If you refuse to pay your debt, we reserve the right to use 

an attorney and/or collection agency to secure payment. 

 

Insurance 

Most health insurance policies provide some coverage for mental health treatment. You are 

responsible for knowing your coverage and for letting me know if/when your coverage changes. 

If you request, HMS Midwest can verify your coverage for a $25 fee. If we are not a 

participating provider for your insurance plan, we will supply you with a receipt of payment for 

services, which you can submit to your insurance company for reimbursement. Please note that 

not all insurance companies reimburse for out-of-network providers. Lyon Counseling Center 

therapists participate with the following insurance plans: 

・ Blue Cross Blue Shield of Michigan 

・ Blue Care Network 

・ Optum 
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・ Medicare and Medicaid 

・ Cigna 

・ Compsych 

Insurance & Confidential Information 

If you choose to use health insurance as payment for our services, please be aware that all 

insurance companies require a clinical diagnosis. A diagnosis describes the nature of your 

problems. All diagnoses come from the DSM-V and ICD-10. I have a copy in my office, which 

you are welcome to look at to learn more about your diagnosis. Insurance sometimes requires 

additional clinical information, such as treatment plans or summaries. This information becomes 

part of the insurance company’s files. Though insurance companies are required by law to keep 

this information confidential, we have no control over what is done with it once it is submitted. 

By signing this agreement, you agree that I can provide requested information to your insurance 

carrier. 

 

Authorization from Insurance 

If you plan to use your insurance, authorization from the insurance company may be required 

before they will cover therapy fees. If you did not obtain authorization and it is required, you 

may be responsible for full payment of the fee. 

 

Co-Insurance, Co-Payments, and Deductibles 

Most insurance companies require that the patient cover a percentage of the fee (co-insurance) or 

flat dollar amount (copayment). Some insurance companies also have a deductible, which is an 

out-of-pocket amount that the patient must pay before the insurance company will begin paying 

for any amount of services. You would then be responsible to paying for your sessions with me 

until your deductible has been met. It is important to remember that you always have the right to 

pay for my services yourself to avoid the problems described above. 

 

Social Media Policy 

We do not accept friend or contact requests from current or former clients on any social media or 

networking sites; i.e., Facebook, Instagram, What’s App, Pintrest, LinkedIn. We believe that 

accepting clients as friends or contacts blurs the boundaries of the therapeutic relationship and 

could compromise your confidentiality and privacy. In order to respect your privacy, we do not 

search for information on clients on social media or the internet. If there reason to believe you 

pose an eminent risk of harm to yourself or others and there is reason to suspect that information 

you have posted online may be able to prevent harm to you or others, we have a legal and ethical 

responsibility to search for this information and share it with those who have legal authority to 

act on it. 

 

Electronic Communication 

We cannot ensure the confidentiality of any form of communication through electronic media, 

including text messages and email. We request that you do not use email or text messaging to 

discuss confidential information. 
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Virtual Sessions (Telemedicine) 

We use the Doxy telemedicine platform to meet with clients remotely. We have confidence in 

the level of privacy offered by Doxy, which has a high level of encryption, restricted access to all 

servers, secured back-ups, and HIPAA policies and procedures in place. Please be aware that 

some insurance plans do not cover telemedicine. If you have questions about whether yours does, 

please contact your insurance company. 

 

Termination 

Ending one’s relationship with one’s therapist is a process called termination. Ending 

relationships can be hard, but to have healthy closure, it’s important to discuss the process. We 

will never terminate the relationship with you without first discussing and exploring the reasons 

and purpose for terminating. We ask you for the same courtesy. Many clients don’t realize that 

they aren’t obligated to continue with a therapist after the first few sessions. If you find that 

we don’t seem to “click” for whatever reason, please feel welcome to tell us so – we won’t be 

offended. Sometimes personalities don’t mesh well, or the methods we use, which are referred to 

as “therapeutic modalities,” may not work for you. You should feel empowered to decide what is 

right for you or your child. If, at any point, you would like to request another therapist, I will 

provide you with referrals to other qualified therapists, and, if appropriate, will facilitate your 

transition to a new therapist. 

 

By signing below, you acknowledge that you have received and been given an opportunity to 

read a copy of the Notice of Practice Policies. 

 

 

 

 

 

 

 

 

________________________________________    __________________ 

Signature         Date 

 


